Fall 2007 Brown Bag Lunches: Wikis & Blogs.
The dates and locations were:

Tuesday, October 16, 2007, Hamilton College
Friday, October 19, 2007, Siena College
Friday, November 2, 2007, SUNY Plasttsburgh

Report on the Lunches

The Eastern New York ACRL Chapter held two Brown Bag Lunches during October and one during
November. Organizers of the lunches were Glynis Asu at Hamilton College, Kathryn Johns-Masten at
Siena College, and Elin O’Hara at SUNY-Plattsburgh. Christine Rudecoff from Hamilton College created
the Bibliography on Wikis & Blogs that was posted on the ENY/ACRL web site. The host libraries
provided water and dessert. The purpose of the gatherings was to designate a time when librarians in
the same part of the state could leave their library for a few hours to get together to informally discuss a
specific topic as well as just talk with each other while eating lunch. The Brown Bag Lunch, “Wikis and
Blogs,” grew out of our Spring 2007 Conference, “Who’s Driving the Technology Bus?”

On October 16 ten librarians from various libraries gathered at Hamilton College where they shared
their experiences of what worked well with wikis and blogs and what did not. They viewed several wikis
and blogs currently in use. Both novices and experienced wiki and blog users benefited from the
practical discussion in the small-group setting. The conversation moved on to other topics including
reaching the user and the role of new technologies.

Thirteen ENY/ACRL members from six institutions lunched together at Siena College on October 19. They
viewed and discussed the use of wikis and blogs. At one college a wiki is used to update the reference
manual for internal use, while at another, the creation of a wiki was the class assignment for a library
information course. Libraries are using blogs to inform the campus of new resources, library news, and
announcements. At one library a blog is used internally to keep staff at the reference desk informed of
issues. The conversation moved on to other topics including the library as place, reference desk usage,
podcasts for library instruction, federated searching, and the role of the information technologist.

SUNY-Plattsburgh was the site for the November 2 gathering of nine librarians from two local
institutions. Librarians discussed the role of wikis and blogs in regional academic libraries. They viewed
several examples of wikis and blogs being used in an instructional classroom setting. Further discussion
ensued about the applicability of wikis and blogs to areas of the library other than credit-bearing
courses, particularly the Reference Services and Information Outreach areas of the library. Participants
were particularly interested in the use of blogs as an outlet for student comments about library services.



ENY ACRL Fall 2007 Brown Bag — A Short Wikis & Blogs Bibliography

Wiki and Blog Overviews

 Nifty wiki explanation produced by CommonCraft available on YouTube -
http://www.youtube.com/watch?v=-dnLOOTdmLY

* Cohen, L. B. (2006). Blogs in academia: A resource guide. Choice Special Issue to Volume 43, 7.
Comprehensive overview of blogging in academia, includes information on finding and starting
blogs, as well as an extensive list of URLs for blog resources.

* Wikis.(2006). Library Technology Reports, 42(4), 52-57.

Concise and well written overview of wikis and wiki philosophy. Includes a list of library related
wikis.

e Fichter, D. (2005). Intranets, wikis, blikis, and collaborative working. Online, 29(5), 47-50.

Good comparison of wikis and blogs, discussion of the organizational culture issues to consider when
contemplating developing a wiki.

e Fichter, D. (2005). The many forms of E-collaboration: Blogs, wikis, portals, groupware, discussion
boards, and instant messaging. Online, 29(4), 48-50.

Concise discussion of online collaborative tools.

Guidence on Choosing Applications & Building Wikis & Blogs

¢ Wiki Science/How to start a Wiki from WikiBooks at
http://en.wikibooks.org/wiki/Wiki_Science:How_to_start_a_Wiki#The_big_decision

» WikiMatrix at http://www.wikimatrix.org - a great wiki application comparison tool that categorizes
and offers definitions of an extensive list of application features.

® Brisco, S. (2007). Which wiki is right for you? School Library Journal, 53(5), 78-79.

A concise comparison of hosted several popular hosted wikis that includes discussion of the pros and
cons in addition to application screen shots and descriptions.

¢ Chawner, B., & Lewis, P. H. (2006). WikiWikiWebs: New ways to communicate in a web
environment. Information Technology & Libraries, 25(1), 33-43.

More technical overview of wiki building and wiki maintenance. Includes brief reviews of several
wiki applications and a list of library and information management wiki case studies.

¢ Winder, D. (2007). Blogging for beginners. Information World Review, (236), 23-25.

Concise and thorough discussion of blog launching issues.

Wiki Building Issues to Consider

¢ Farkas, Meredith. "So You Want to Build A Wiki?" WebJunction. September 1, 2005.
http://webjunction.org/do/DisplayContent?id=11262

¢ Farkas, Meredith. ALA Wiki: What | learned and what I’'m doing with it. Information Wants to be
Free, July 2005.

Good discussion of issues to consider as you develop wiki structure and content.
http://meredith.wolfwater.com/wordpress/index.php/2005/07/05/ala-wiki-what-i-learned-and-
whatim-doing-with-it/

ENY ACRL Program Planning Committee C. Rudecoff



